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nguyQn chuy6n d6n theo Ven ban
dung kiiin nghi nhu sau:

ki6n nghi cta ct tri tinh
s6 tOttlgpN tgiry2l thring ll nim2023,nQi

Hisn nay viQc bdn hdng tryc tttyiin dang ld hinh th*c phd biiin. Vi€c kinh
doanh nay gitip cho cd ngudi bdn vd ngtdi mua fiA kiQm dtqc thdi gian, chi phi
thanh todn... Tuy nhi€1t, trong kinh doanh online xdy ra tinh trqng ngttoi ddn ddt
mua hdng khi ,t 4n ui nhtiu sdn phdm chdt luqng kdm, c6 &iu hi(u lira ddo, g,in
ntu kh6ig c6 sv qudn l!, cia co quan ch*c ndng. Di nghi c6 gidi phdp qudn lj,
higu qud tinh trqng tr€n ae aam bdo qttyin lqt cho ngvdi din.

BQ C6ng Thuong xin tri loi nhu sau:

BQ C6ng Thuong voi vai trd h co quan quan ly ho4t dQng thuong mai di-6n

tt (TMDT) c6 nhi6u gini ph6p nh6m nqin ch{n c6c hanh vi lira d6o trong giao
dich tr€n kh6ng gian m4ng, bio vQ quy6n lql hSp ph6p cria nguoi ti€u dirng, cu
thii:

* Vd chinh s6ch ph6p luft
- BQ Cdng Thuong dE finh Chinh phri ban hanh Nghl dinh s6 85/20214ID-

CP ngdy 25 thing9 ndm2021 cria Chffi phri sta dOi, bO sung mQt s6 di6u cta
NChi dinh ri5 sZTZOt:fXto-CP ngdy 16 ttr6ng 5 ndm 2013 cria Chinh phri vO

TMET. Nghi dinh s6 85/202IND-CP da tiing culng tr6ch nhiQm cria cht sdn

giao dlch TMET tong viQc phiSi hqp voi co quan quan lf nhir nu6c gd b6 c6c
th6ng tin hang h6a vi ph4m ph6p luft trong vdng 24h, minh b4ch h6a th6ng tin
hang h6a/ dch vu tren kt6ng gim m?nB, tl6ng thoi phii c6 cung c6p tl6u m6i ph6i

hqrp vsi co quan quan ly nhd nu6c fiong viQc phan tmg nhanh voi c6c vg viQc vi
pham ph6p lu4t... B0 C6ng Thuong cfrng tinh Chffi pht dU rin Lu{t vO b6o vQ

quy6n lqi ngudi ti€u dtng, dE duo. c Qu6c hQi th6ng quavio thring 6 ndm 2023.
thlo d6, Iru6t cUng bii sung tr6ch nhigm cta c6c cht th6 v{n hanh n6n tang si5/

:. ., I r. ri.
n€n ting s6 trung gian voi nguoi ti6u dung tl6i voi c6c giao dlch tr6n kh6ng gr:'r

a
m?ng.
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- BQ C6ng Thucmg tl5 xdy dgng, trinh Chinh pht ban hanh Quy6t dinh si5

3 l9lQD-TTe ph6 duyeJ DA rin vA ch5ng hang gii vi bio v-6 ngudi ti6u dyg.ogre
thucrng mAi diQn tu di5n nnm 2025.Ee 6n.li co sd ph6p V quan trqng d6 c6c BQ,

nsenh; luc lugng ohtc nlng thuc hiQn ddng b0 c6c giii ph6p, nhu: Hoan thiQn

d*g U,O ph6p-ly, ven baq quy pham ph6p luflt; ddo t+o, b6i duong c6ng chric

thuc thi c6ng vu cho c6ng chric; xAy d\mg C6ng th6ng tin quan lf ho4t dQng

Kinh gii: Doan d4i bi6u Qut5c hQi tinh Hrmg ,ufiYi
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TIvDT; x6y {rnq co sd dt lipu, hQ thiing girim srft, $u thfp dt li€u vA giao dich
TMET trcn c6c ndn tdng mSng xE h6i, cni lnep k6t niii, chia s6 th6ne tin-eita c6c
b0, lq*h, doanh nghi€p phuc W c6ng t6c it6u tranh chring hang gia vi-Uao v6
ngudi ti6u dun-S tlon-e hoat d6ng TMDT; ting culng hg,p t6c q"5" i6 v6 c6ng t6c
ch6ng hang gii vd b6o vC nguoi ti6u dr)ng trong ho?t AOng m,bf ...

* Vt thanh tra, ki6m tra xri lf vi phgm

- Nam 2021, BQ c6ng Thuong d6 y€u cau c6c sdn, c6c website tii5n hanh rd
so6t, ngdn ch4n vd 96 b6 7.56r gian hang vor rg.725 san pham vi pham;. Ndm
2022 gd b6/kh6a 1.663 gian hang voi 6.437 sirr-phAm vi pham. Ba quf diu nam
2023 gdb6/1c;,6a6.112 gian hang voi 19.319 san phAm vi ph4m.

- Nem 2023, lyc lugng quan Ij rhi truong ci nudc phrit hign, xri If 676 vg vi
ph4m; xri ph4t hanh chinh tr€n- l0 t! d6ng; tri gi6 hang h6a tich thu tr€n 5 ri ddng.
Di6n hinhnhu: T6ng cgc chi rl4o ra. aoi 

"l'tfur 
thu6c ph6ihgrp voi cgc an ninrr

m4ng vi phdng chting tQi ph4m sri dgng c6ng nghQ caq @Q C6ng An), lgc luong
c6ng an dia phuong, cgc thucmg mai diQn tu vd Kinh ri sii triQt p[ri kho hang lsn,
kinh doanh hang kh6ng rd ngudn g5c, gi6 m4o nhdn hiQu, nhip rhu uang nintr"tlt"
livestream tr6n c6c n6n tang m.eng xa trqi ntru r*rok, racebooi. tai H"a Noi, ciu
Lai; thu git hang nghin san pham trang stc mi kj thoi trang <rugc iivestre# ban
trdn m4ng xd h6i t4i 3 cria hang d Ldo Cai; Ki6m ta ctrudi tintr doanh xe dap rli6n
glt.C9re ty Hamachi, ph6t hiQn hang trdm xe vi ph4m; Chuyiin co quan dtd;;
khgi 
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02 bi can trong 4r bu6n brin hang gin la th\rc phfun trcn cac nan tang meng

xa hOi tai Hd Nqi;... g6p ph6n lam lanh manh h6a th.i trudng, bdo v€ quvcivd roi
l1h 

i,s,p ph6.p 9ta doanh nghiQp vd nguoi ti6u dtng; tt.ic aiy pnai tri6n TI\,DT
b6n vfrng t?i ViCt Nam.

, ^ Ttfg:Lt gian.toi, B0 C6lgThuong titip tsc hoan thi6n chinh s6ch, ph6p

Jyr rl TIryT.(x6y dpng vi tdnh Chinh pht d1r thno Nghf einrr tuong a6niua.t
Bio vQ quy6n Igi nguoi ti6u dung); tnng cudmg ho4t dQrig quan lf, gi6ir s6t hang

lr:: Tel T6i qudrnC manq; 9ht dQng y6u cA., ia. san giao ii.n .ffir, m4ng xE
h6i ph6i hgp rd so6t, go b6 th61c tin san pham, hang h6a vi ph4m ph6p luai; iang
cudng chia sd co sd dt IiQu, tiit niii e6 khai th6c th6ng tin ptu" ,u cho c6ng tic
quan lf nhir nudc trong hoqt tlQng kinh doanh TIvDT.

Tr6n d6y la tre loi cta BQ c6ng Thuong aiii vsi kiiin nghf cri tri tinh Hung
Y6n. Trdn tqng gui toi Doan dai biriu euiic hgi tinh Hmg yEn'dii ffiftn & d.|ri,

\'at:ikzn:
-Mutr€n;
. UBTVQH;
- r6ng thu kj qu& r6i;
- Ban Ddn nguygn;
- B0 rudng, cht nhi€m VPCp:
- BO hu&r8 (dd b/c);
- TCQLTT;
- Cpc TMDT;
- Luu: Vl I(HTCquynhngt(2b).
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